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The world’s largest 
manufacturer of tool 
Storage - totally committed 
and exceptionally capable. 


About 


A single-minded focus on exceeding customer 
expectations by designing and manufacturing the 
highest quality tool storage products has been the 
tradition at Waterloo Industries for over 75 years. 
The company has continually grown and expanded 
by providing professional mechanics, machinists, 
craftsmen, and home do-it-yourselfers with the most 
innovative, highest quality tool storage products 
available. The commitment to functional design and 
total quality continues every day through the 1,000- 
plus dedicated Waterloo Industries Associates. 








@ Product Innovation 


Waterloo views thorough market knowledge and new 
product development as catalysts for market growth. 
It's the foundation from which we can successfully 
satisfy the market’s continually evolving tool storage 
needs. In fact, over 40 percent of all products we sell 
were introduced within the last five years. Our market- 
ing oriented focus begins with extensive customer and 
end-user research to fully identify market needs and 
opportunities. That knowledge, coupled with our wide 
product breadth and worldwide sales, provides us with 
overall product and market vision unmatched in the 
industry. 





m@ Customer Focus 


Pocahontas, Arkansas Waterloo maintains market share growth by 
subscribing to a philosophy of putting the customer 
first. Waterloo President and CEO, John Trebel, 
attributes past achievement to a principle which is one 
of the pillars of our success: “Quality is not measured 
by how well we meet our own standards internally but 
rather by how we consistently meet our customer’s 
standards.” Waterloo’s investment in service training, 
logistics and systems, bolstered by an internal culture 
that emphasizes continuous improvement, keeps us 
performing at industry-leading levels and always 
striving to exceed customer expectations. 





Sedalia, Missouri 
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Consumer focus 
groups provide 
invaluable product 
feedback (above 
photo) 


Computer-Aided 
Design supports 
superior product 
development (right 
photo) 


Waterloo’s key 
resource; trained 
& motivated 
Associates 
(lower right 
photo) 


Precision 

automated 
manufacturing 

ensures high 

quality products | 
(bottom photo) 
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= Commitment to Quality 


From the latest in computer-aided design to highly 
automated precision manufacturing, Waterloo 
maintains high productivity while producing exceptional 
quality. Waterloo products consistently lead when 
subjected to side-by-side comparisons with other 
brands. The experience and depth of our engineering 
and manufacturing groups give us the in-house 
capability to custom design our own unique automated 
production equipment. This expertise is another 
reason Waterloo provides products of superior value. 


Our quality standards begin during the product design 
phase. Prototypes are subjected to an extensive 
battery of fatigue and durability tests, where data Is 
collected, analyzed and incorporated into the final 
design. The quality philosophy is continued in 
manufacturing where parts and products are checked 
at each key step through the manufacturing process to 
ensure a total quality product every time. 


m@ Manufacturing Facilities 


Waterloo’s state-of-the-art manufacturing plants total 
over 1 million square feet. Each plant houses its own 
dedicated production engineering and training staffs 
and provides specialized production capabilities to 
meet the varying needs of efficient tool storage 
manufacturing. 


No other tool storage company has invested so much 
in staff training and design & production capability to 
provide its customers with top quality products and the 
highest value available anywhere. This makes 
Waterloo Industries the obvious choice for all your 
tool storage needs. 
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Merchandising support is 
available to build category 
awareness in your store while 
Increasing and maintaining 
customer loyalty and helping 
exceed customer's expectations. 


= Complete in-house graphics capability 
gives Waterloo flexibility and quick 
turnaround to meet customer needs 


@ A broad selection of in stock 
merchandisers helps build product 
awareness for any selling environment 


m Let Waterloo’s experience in tool 
storage sales and merchandising work 
for you 





Waterloo Professional g = J 
Tool Storage 
Old) Here 





Counter Mats 








Point-of-Purchase Displays 
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